DAVECO”

L LECUE ]

o
e )
S

1l

.

/7
JAVEHOME

Noi That DaveHome

HO SO

ENANG LUC

2020

Website: http://davehome.com.vn

Email: noithatdavehome@gmail.com

Hotline: 0243 767 4288/99

036.371.8888


http://davehome.com.vn/
mailto:noithatdavehome@gmail.com

MUC LUC:

STT

© 0 ~N o o b w N P

[EEN
o

NOI DUNG

THONG TIN DOANH NGHIEP
GIOI THIEU DAVECO GROUP
THU NGO

LINH VU’'C KINH DOANH
TAM NHIN — SU’ MENH

VAN HOA DOANH NGHIEP
SO DO TO CHUC

CHU’NG NHAN

POI NGU NHAN Sy

NHA MAY SAN XUAT

TRANG

© 00 N o o o o1 b~ @ w

[EEN
o

STT
11
12
13
14
15
16
17
18
19

NOI DUNG

THIET Bl SAN XUAT

TIEU CHi SAN PHAM

QUY TRINH SAN XUAT

KIEM SOAT CHAT LWONG SAN PHAM

QUY TRINH BAO HANH, BAO TRI SAN PHAM
DOI TAC LON

HINH ANH THUWC TE CONG TRINH PA THI CONG
CONG TRINH THIET KE - THI CONG

SAN XUAT PHUC VU DU AN

TRANG
11,12

13

14

15

16

17
18,19,20,21
22,23,24,25
26



THONG TIN DOANH NGHIEP:

Tén doanh nghiép : CONG TY CO PHAN XUAT NHAP KHAU VA PHAN PHOI PHU THAI

Tén thwong hiéu : NOI THAT DAVEHOME

Logo //A
DAVEHOME

Dia chi : 86 317 Pham Van Péng — Xuan Pinh — Bac Ttr Liém — Ha Noi
Dién thoai : 0243.205.5026

Email . noithatdavehome@gmail.com

Website : www.davehome.com.vn

Giay PKKD sb6 1 0104854711

Loai hinh doanh nghiép : Cong ty ¢ phan

Thudc thanh vién cua : DAVECO Group

Ngwoi dai dién phéap ly : Trwoong Thanh Ha

Von diéu lé hién nay Von diéu lé hién nay

Nganh nghé kinh doanh Nganh nghé kinh doanh



GIO'1 THIEU CHUNG VE DAVECO GROUP:

1. CONG TY TNHH DAU TU VA SAN XUAT
PAI VIET

b/c: Tang 3, Nha J, Nha khach La Thanh, 218 Dai Céan,
Phwong Liéu Giai, quan Ba Dinh, Ha Noi.

3. CONG TY CP TRUYEN THONG VA BT
DPANG GIA

B/c: S0 37, ngd 79, phd Tran Cung, Phuong Nghia
Tan, Quan Cau Gidy, Ha Nai.

1. Nha may san xuat tai mién Bac:

2. CONG TY CP XUAT NHAP KHAU VA
PHAN PHOI PHU THAI

D/c: S6 177B phb Béi Can, Phwéorng Doi Can, Quan
Ba Dinh, Ha Nbi.

4. CONG TY TNHH BAU
TU SX VA TRUYEN THONG THUONG
‘ HIEU VIET
b/c: 150 Tran Hwng Bao, Phuong Nguyen Cuw Trinh,
Quén 1, Thanh pho HCM.

Khu cdng nghiép Phi Minh, P. Cé Nhué, Q. Bac Tir Liém, Ha Néi.

2. Nha may san xuat tai mién Nam:

S6 3, Pwdng 35 - H6 Ngoc Lam, P. 16, Q. 8, TP. HCM
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Kinh gwi quy khach hang,
No6i that Davehome xin chan thanh cdm on quy khach hang da quan tam, tin twédng va st dung san pham
cda chung tdi trong sudt thdi gian qua.
La m6t thanh vién cta Daveco Group, Davehome la mét thwong hiéu uy tin trong Iinh vwe tw van thiét ké —
thi cdng ndi that. Xuat phat tr niém dam mé kién tric ndi that va mong mudn lam dep cho moi can nha,
ching téi da va dang thwe hién rat nhiéu cdng trinh biét thw, chung cw cao cap, nha hang, khach san,
showroom... dwa thwong hiéu Davehome ngay cang dwoc nhiéu khach hang biét dén.
DPé dat dwoc nhivng diéu trén, Noi that Davehome da khdng ngirng né lwc, sang tao, tao nén nhirng khéng
gian tién ich, mang lai cho Quy khach hang mét cam giac than thién, &m cung mdi sang thirc day va moi
ngay tr& vé bén mai &m gia dinh. Sv tinh té trén tirng thiét ké, Téi gidn va Hién dai 1a mot diém cong
cta Davehome. T canh cbng, phong khach, nha bép cho dén phong ngu, phong giai tri... déu
dwoc Davehome thiét ké va thi cdng mot cach hoan hao, chuyé&n nghiép.
C6 nguwdi tirng néi: “Ta khéng dwoc chon noi minh sinh ra nhung dworc Iwa chon cdch minh sé séng”
Hay lién hé véi Noi that Davehome, ban sé duoc tw van chuyén nghiép va nhan dwoc nhivng ban thiét ké
ndi that phu hop nhat. Chang téi véi doi ngd kién truc sw sang tao két hop véi nhivtng nguwdi tho lanh nghé,
cam két sé& 1am hai ldng quy khach ca vé thAm my 1an cdng ndng st dung, dac biét 1a tdi wu vé tai chinh
cung ché do bao hanh tan tdm véi phwong cham “Song hanh cuing ngdi nha cta ban”.
M6t 1an nira, thay mat cho toan thé thanh vién, Noi that Davehome xin chan thanh cdm on Quy khach hang
da tin twdng chung téi trong subt thdi gian qua.
Kinh chuc quy khach hang An khang, Thinh vieoong va Hanh phuc!
Chu tich HDQT
Dang Anh Phwong



LINH VU'C HOAT PONG CHiNH:

* Thiét ké ndi that:

Thiét k&, cai tao, trang tri ndi ngoai that khong gian van phong.

Thiét k& ndi that van phong, thiét k& ndi that gia dinh, chung cuv

Thiét k& ndi that Resort — Khach san — Nha hang -Quan bar

Thiét ké trang tri ndi that showroom, gian trung bay san pham

* Thi cdng ndi that:

Thi cong xay dung, 1ap ddt va hoan thién cong trinh khach san, showroom, chung cu, vin phong, cdng trinh dan dung.....
Thi céng tirng phan, tron géi cdng trinh

Thi cong hoan thién ndi that

Cai tao xay dwng, cai tao nha dan dung, xay mdi nha dan dung.

* Cung cép ndi that:

San xuat, cung cap, l1ap ddt ndi that van phong, ndi that gia dinh va cac cong trinh khac.

TAM NHIN VA SU MENH:

Tré thanh thwong hiéu manh va uy tin, mang lai tdi da gia tri cho khach hang trong linh vuc ciia minh |a diéu ma chiang téi luén huéng téi.

DAVEHOME ludn l4y tiéu chi hang dau 1a ludn ludn I&ng nghe y kién clia khach hang va cdng hién hét minh trong cong viéc dé tim ra giai phap t6i wu nhat, dap
trng moi mong mudn cla khach hang.

Sv hai long ctia khach hang la trach nhiém, la s* ménh va la thwéc do cho sy thanh cdng cua cong ty.

VAN HOA DOANH NGHIEP:

Xuyén subt chang dworng hon 10 nam hinh thanh va phat trién, Van héa DAVECO khéng chi ndm & cac phong trao, ma ban chat 1a mét tap hop cac
phwong phép (rng x& trén nguyén tac chi dao “Khach hang la trung tam”: Ton trong khach hang, ldng nghe khach hang va cong hién nhirng gia tri
tot nhat cho khach hang.

La nhan sw clia DAVECO, cac thanh vién thwong xuyén dwoc tham gia cac khoa dao tao — nang cao nang lwc chuyén mon dé phuc vu
khach hang tét hon
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CHUNG NHAN:

BVQA
CERTIFICATE

Awarded to

PHU THAI IMPORT-EXPORT AND
DISTRIBUTION JOINT STOCK COMPANY

Registered Office: No. 317 Pham Van Dong Street, Cao Dinh 1 Residential Group,
Xuan Dinh Ward, Bac Tu Liem District, Hanoi City, Vietnam
The Audited Site: Phu Minh Industrial Park, Phu Dien Ward,
Bac Tu Liem District, Hanoi City, Vietnam

BVQA International Certification Body certifies that the rstem of the abx izztion has
b dited and found to be Ry : i ystem standard
detailed below
STANDARD

ISO 9001:2015

SCOPE OF SUPPLY

Manufacture and supply of mechanical
products and wooden furniture

Original approval date: 012-07-2020

&xbjeumﬂmnmﬁnundmﬁsﬁmmyupmﬁmofmcmmkwmsmmﬂﬁm
standard, which will be monitored by BVQA.

‘This certificate is valid until: 02-07-2023
To check this certificate validity please visit www buga.org
Certificate Registration No.: 2020-QMS-20052
“This certificate remain the property of BVQA. and must be refumed on request.

BVQA
CHU'NG NHAN

Trao cho
CONG TY CO PHAN XUAT NHAP KHAU
VA PHAN PHOI PHU THAI
Dja chi DKKD: S6 317 Duong Pham Vin Ding, Té din phé Cdo Dinh 1,
Phurirng Xuén Dinh, Quin Bic Tir Liém, Tp. Ha N§i, Viét Nam

Dia chi dinh gii: Khu Céng nghiép Phi Minh, Phuong Pha Dién,
Quin Bic Tir Liém, Tp. Ha Ngi, Vigt Nam

T chire chimg nhin quéc 1€ BVQA chimg nhin H thng quin Iy ctia té chirc trén da duge dénh gid vi
xtic nhfin tuéin thi cdc yéu cu cila tiéu chufin HE thing quin Iy chi iét dudi diy
TIEU CHUAN

ISO 9001:2015

LINH VIJC CUNG CAP

S#n xuit va cung cép cic san phim co khi va
dd gb noi that

Phé duyét 1in din ngiy:
Vi didu kién tiép tue van hinh T1¢ théng quan 1 ma T6 chirc di thiét Ip theo cée yéu cdu ela tiéu
chuéin trén, v chin sy gifim sét dinh ky cia BVQA.
Chimg chi ndy o6 higu e dén: 02-07-2023
Pé kiém tra higu Iyc cia chimg chi niy, hy vio website www.bvga.org:
6 higu chimg nhiin: 2020-QMS-20052
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*\ CERT
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CHU'NG NHAN QUAN LY CHAT LUQONG ISO 9001:2015



POI NGU NHAN SV

Doi ngii Kién triac sw ~ Doi ngii nhan vién van
giau nang lwc chuyén . chuyén, 1ap rap luén
mon, luén ngay dém B : - lam viéc v&i ki luat chat
nghién ctru, dwa dén o 4 e TSRE—— « 4ché, chuyén nghiép va
khach hang nhirtng san A—— p+ 3 ’ | - - nhiét tinh.

pham véi ti lé tiéu ‘

chuan, thim mi va chat

lwong cao.

Doi ngii ky sw, ky thuat W - ' ' S h S 20 b PSRN | S o | b g - Bo6i ngli nhan vién ban
vién, cong nhan tay | ek | ;. LW A A4 A " hang, cham s6c khach
nghé cao — thao tac o 2 bl JWAYE . il SRE L hang ludn tan tam déng
chuan xac trén hé _ - E e B0 BER T e SR ~ -hanh cung khach hang,
thong may méc hién dai - S © E e Ny £ > 7 _Z.7 llang nghe va thau hiéu.




NHA MAY SAN XUAT:

XUONG GIA CONG CO KHi CHUAN XAC

L CETE

& bveco IS

DAY CHUYEN SAN XUAT CONG NGHE PHAP

NHA MAY SAN
XUAT QUY MO
10.000m?2




THIET Bl SAN XUAT:

Méy CNC trung tam
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May dan bé mat Lamllate May khoan ngang tw déng May dan canh khong dwéong line




BANG THONG KI THIET BI

STT TEN MAY Ki HIEU SO LUONG
1 May nén khi JAGUAR Z1.620H1+ 02
2 May cat CNC Router SW-1325 01
3 Miy Bio cuén nhit HEIAN 01
4 May duc mong vuong MZ1610A 01
5 May bao tham MB504 01
6 May soi Tubi truc dimg MXS5117TB 01
7 Miay Cwa Vanh 01
8 May cwa ban trwgt SMVS8D 03
9 May ép ngudi thiy luc 10 Tan MH3248X 60T 01
10 May dan canh SENIA (8 chirc ning) MFB - 365 01
11 May CNC trung tim HOLD (16 dau) HES11. 01
12 May khoan cam Lazer HB3G 01
13 May dan canh 12 chirc ning HD761JDP 01
14 Khoan go Makita 10
15 May mai cam tay Makita 10
16 May cat 45 dd 03
17 Miy soi cim tay 05
18 May bao cam tay 08




TIEU CHi SAN PHAM:

Tai N§i that DaveHome, toan bé san pham Ngi that nhap khau ciing nhw san pham do chinh DaveHome sén xuat,
phan phoi, thiét ké va thi cong cho khach hang luén dam bao day du tiéu chi sau day:

CHUC NANG

Céc san phém clia Noi that DaveHome duoc
toi wu hda vé mat cong nang, dap rng day du
nhu cau st dung cua khach hang.

CONG NGHE

Toan bd san pham ndi that mang tén thwong
hiéu DaveHome déu dwoc san xuét trén day
chuyén coéng nghé hién dai bac nhat. Ching
t6i tw tin cung rng cho thi trwdng nhirng san
phdm c6 chat lwong vuot trdi, ddm bdo tinh
thAm my va chat lwong dat chuan Chau Au

TINH TE - THOI THUONG

Tai Noi that DaveHome, khach hang co6 co hoi
lwa chon san pham phong phu vé kiéu dang, da
dang vé& mét chat liéu nhw sofa két hop gitra gb
va da bo Italy chat lwong cao, ban an mat da
phién tw nhién v&i nhirng dwdng van toét 1én
vé dep quy pha

CHAT LUONG

Trén day chuyén san xuat hién dai duwoc kiém
soat chat ché trong tirng khau van hanh, moi
san pham ndi that DaveHome déu dadm bao
tuyét dbi vé mat chat lwong, khach hang hoan
toan an tam trong qua trinh st dung.




QUY TRINH SAN XUAT:

Tiép nhan théng tin
te khach hang

L

« Twvan san pham
Khao sat thuc té « BA&o gia san phadm

 Tiép nhan phan hoi
« Chét don hang, ky HP

 Thiét ké cai tao

 Thiét ké mat bang 2D
 Thiét ké phéi canh 3D
« Chét toan bo thiét ké .

A \;

Cai tao cac hang muc xay dwng,
dién — nwéc tai cong trinh theo
ban vé thiét ké dwoc duyét

Vé sinh c6ng nghiép — hut
mui toan bo cdéng trinh Pong g6i san phadm
sau khi cai tao xay dwng tlr nha may san
xuat theo quy
chuén cua Daveco.

Tién hanh san xuat cac hang
muc noi that theo thiét ké
dwoc duyét

Van chuyén, lap

dat hoan thién theo
thiét ké dwoc duyét |:>

+ Lap ké hoach trién
khai don hang

Deadline hoan thanh

Nghiém thu - hoan
thanh don hang
Thanh ly hop
dong

Chuyén toan bd
théng tin don
hang té&i phong
dich vu va cham
soc khach hang
cua Daveco
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KIEM SOAT CHAT LUONG SAN PHAM:

Bén canh yéu t6 cdng nghé, nguyén liéu dau vao 1a yéu td quan trong hang dau dé dem t&i moét san
pham ndi that chat lwong. P& dam bao dworc tat cd ngudn nguyén vat liéu dau vao dat chat lwong tot
nhat, ching t6i s& hiru riéeng mét phong Vat tw - ddm bao toan bd nguyén vat liéu gb duwoc
DaveHome dwa vao san xuat déu hoi tu da tiéu chuan Chau Au, an toan cho strc khde ngudi sir
dung.

N /

/Hién tai chung t6i dang ap dung Hé Théng Quan Ly Chéat Lwong (Quality Management Systems)\
theo TCVN ISO 9001:2015 dé kiém soat chat lwong sadn pham. Chang tdi s dung Quality
Management System dé& phan tich nhirng nhu ciu cta khach hang va gidm séat cac quy trinh san
xuat nham tao ra cac san pham phi hop va chat lwong cao dé dap &ng nhu cau cla khach hang.
Bén canh dé, Noi that DaveHome con tién hanh kiém soéat quy trinh bang théng ké (SPC). Qua do,
giam sat va kiém soét chat lwong bang cach theo dbi s liéu san xuat, ddm bao gidi quyét toan bd

\vén dé lién quan trwdc khi san pham rdi khdi nha may. /

15



QUY TRINH BAO HANH, BAO TRi SAN PHAM:

Cdc buwé'c bao hanh:
Buwdc 1: Khach hang cung cap théng tin
Buwéc 2: Noi that DaveHome tiép nhan théng tin béo hanh
Bwéc 3: Bao hanh san phdm
Lwu y: Trong trwéng hop sadn phadm coé van dé, Quy khach khong nén tw stra chira ma can bao ngay cho Noéi thdt DaveHome qua Hotline: 0243 853 1133 hodc givi email t&i dia chi:
noithat@daveco.com.vn . ) .

Débi v&i nhirtng sé&n pham dat diéu kién bao hanh theo quy dinh bao hanh ctia Noi thdt DaveHome nhuwng khdng du diéu kién kiém tra sdn phdm ngay tai noi d&t sdn pham do lién
quan dén van dé ky that, Noi that DaveHome sé& mang san phdm vé kho dé kiém tra. Néu 16i dwoc xac dinh la I6i cia nha san xuat, Noi that DaveHome s& chiu toan b chi phi stra
chira, bao harjh va van chuyén. Néu 16i duwoc X{Slc dinh 1a 16i ctia khach hang, khach hang sé chiju chi phi stra chiva, van chuyén hodc cac chi phi phat sinh khac.

Noi that DaveHome khéng bao hanh phan da, kinh va gwong cia san pham.

Diéu kién bdo hanh:
San pham van con trong thoi gian bao hanh
Noi that DaveHome chi bao hanh nhirng san pham dq DaveHome cung cap dwa trén héa don mua ban hodc hop dén‘g san xuét.,Khi mua hang/nhan ban giao hang, quy khach vui long
gitr can than sb bdo hanh, hdéa don mua hang. Khi can bdo hanh, quy khach vui long chup hinh danh héa don/hop déng san xuét hodc bién ban ban giao hang héa dé lam co s& bao
hanh.
Noi that DaveHome sé tién hanh bdo hanh mi&n phi dbi véi moi truc trc k¥ thuat thudc vé khau san xuét va lap dat gay ra.
Dbi v&i nhivng hdng hdc nhuw: Gay, vé, gay biéq dang, dé Itra, nwdc gay hw hai va céc trwong hop twong tw khac khéng thudc pham vi bdo hanh, ching tdi sé hd tro' stra chiva nhung
bén mua phai thanh toan theo chi phi ma Noi that DaveHome bao gia.
Khong b&o hanh trong tat ca truwéng hop khach hang tac dong vao san pham (tw y slra, I&p rép, van chuyen san phadm sang noi khac gay héng hoc...) hodc do méi trwdng tac dong (dé
san pham & noi qua néng/noi c6 dd &m cao...), do ddng vat tac ddong (cho, meéo....tdc ddng vao san pham).
Vé&i cac sdn pham phu kién nhw dén led, bép tr, hit mui, tay nang, pittong.... nam trong Hop déng san xuét - thi cdng, khi c6 van dé bdo hanh lién quan t&i cac hang muc nay, quy
khach vui long lién hé trwc tiép qua Hotline bao hanh ctia cac hang dé dwoc ho tro kip thoi.

Bado tri:

Hét thoi gian bao hanh, tat ca cac sdn pham ctia Noi that DaveHome déu dwoc bao tri tron ddi. Noi thadt DaveHome sé hd tro khach hang véi chi phi hop ly nhét.
Khi nhan dwoc thong tin bao tri tir khach hang, Noi thé’; DaveHome sé ct» nhan vién ky thuat tdi tan noi (ap dung cho néi thanh), voi khach hang & xa tuy vao dia diém chung t6i sé sap
xép cho nhan vién ky thuat dén trong thdi gian sém nhét, khac phuc nhanh nhat c6 thé.
V&i nhirng san phém hw hdng: Tay thubc vao mirc do hw hong, Noi that DaveHome sé tinh phi. Trong trwéng hop tinh phi, Noi that DaveHome sé& bao cu thé chi phi cho khach hang,
néu khach hang dong y méi tién hanh stra chira/khac phuc.

16
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HINH ANH THU'C TE CONG TRINH PA THI CONG:

| \',Qf 7 \’\I l [\l I\I v | |

Thiét ké va thi cong showroom cho cac nhan hang th&i trang
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Thi céng toan bd ndi — ngoai that cho nhan hang thi trang Giovanni



HINH ANH THU'C TE CONG TRINH PA THI CONG:

THI CONG NOI THAT KHACH SAN
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CONG TRINH THIET KE, THI CONG:

ottt il

CONG TY TNHH LOGISTIC
HIGHPASS VIET NAM
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CONG TRINH THIET KE, THI CONG:

VinHome Gardennia
Tan co dien

i l'|15'it DaveHome - Hotline: 0969.629.832




CONG TRINH THIET KE, THI CONG:

JaveHc

Gold Tower 275
Nguyén Tréi
Phong cach Hién Dai
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CONG TRINH THIET KE, THI CONG:
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SAN XUAT PHUC VU DU AN: CUAGO

San phém ctra gb cong nghiép cta Noi that Hoan My c6 do bén cao, gia ca canh tranh,
mau sac phong phu, dé dang lap dat,...Chang téi tw tin vao kha nang san xuat, cung
trng san pham clra goé cho toan b6 cac dy an du I&n hay nhd trén quy mé toan quoc

CU’A GO CHONG AM CU’A GO CHAM CHAY

G4 ching chiy HD
Calcium Sica (MGD)
GA ghip / Finger Join ] e Khungwionggbtunhitn
Cricium SBoat (MGE) 1 !
MDF Chisng dim / Moesture Resestant MDF H
Bin b inax
Saal Ngan khai / Smoke Seal H
Laminate vin ph
E Flon chéng chiy
Fon chdng &in / Rublber Sasl
A / Finoer Joir Fion gém chin
G ghép ¢ Finger Join > e
- Thanh chén cia

Gh ghéip 7 Finger Join
Khung bao cila ching chiy HD
GB chéing chity HD

Laminate vin b

TU AM TUONG

Vo2
DJAVEHOME

TU BEP DU’ AN
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DAVEHOME

218 Doi Can, Ba Dinh, Ha Noi

0243 767 4288/99
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